More than a printer.

Supported File Formats

Thank you for referring to this document. Perfect Image supports the following programs. In addition to the
supported file formats below, additional programs not listed may be supported. Please note that every program
has bugs and potential problems that may cause time-consuming issues. Even fully supported applications can
have issues that may result in delays or additional charges. If you have questions, please call to confirm.

2 Fully Supported (2) O1d version. You need to upgrade! @ Problems almost guaranteed! *2
@ Supported. Upgrade preferred. (@ Serious problems *! €3 Not supported at all
- *! Problems with application may result in unexpected additional charges. ** Expect additional charges

Latest
Program Version Previous Versions
MacaPC Adobe InDesign pnoanam 2CS (5.0) ©203 <20
InDesign CS seems to be a very stable product. We no longer support version 1 and all version 1
files will be opened in the newer application. Please read the warnings about the use of
transparency features, drop shadows and placing of native Illustrator and PhotoShop files.

Mac & PC Quark Xpress 230 @70 @65 £35.0

Mac & PC Adobe Illustrator 2 CSs & cs (£)9.0 (2)8.0

Read the warning about the use of transparency features and drop shadows in version 9, 10 & CS.
Ilustrator CS changes the type engine and type created in an older version will likely rewrap in
CS. Please save all files as .eps and import into Quark Xpress or InDesign for output.
Failure to do so will result in hourly charges for Perfect Image to do so.

Mac & PC Macromedia FreeHand EMx(11) @100 @90 Hgo E7.0

Freehand continues to be a very stable product. Watch out for spot color blends.

No files are output directly from FreeHand. Please save all files as .eps and import into Quark
Xpress or InDesign for output. Failure to do so will result in hourly charges for Perfect
Image to do so.

Mac & PC Adobe PhotoShop @csio @70 @601 Heo Eso0

The staple for color correction and image manipulation.

Mac & PC Adobe Acrobat
Includes Distiller & Acrobat 9.0 238.0 7.0 @40 )
Application

Print;rea&y PDFs are acceﬁtziblé. All fonts and ﬂhigh—resAoiuti(l)n supportA must be erﬁbec{ded. Bleeds
should also be included in PDFs. Edits are minimal to none.
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More than a printer.

Supported File Formats, continued

WE DO NOT SUPPORT PAGEMAKER
WE DO NOT SUPPORT COREL DRAW OR PHOTOPAINT

Corel PhotoPaint
and all other Corel products not 4 Any Version
listed

Mac & PC Microsoft Word a Any Version

WE DO NOT SUPPORT MICROSOFT WORD FILES FOR PRINT PRODUCTION.

Mac & PC Microsoft Excel O Any Version

Do not copy-and-paste Excel charts or tables into other programs. We have found that files do not
output properly when created this way. Text can be either exported or copied from Excel. Charts
must go through several steps before they can be reliably used in publishing programs. (Even this
method is not problem free). EXCEL FILES ARE ONLY ACCEPTED FOR DATABASE
USE.

+ Print the page with the chart to a PostScript File

* Open the PostScript file in Adobe Illustrator

» Reconfigure all the colors to conform to CMYK or spot colors
* Reconfigure all BLACK to be 100% black

« Save as an EPS file

» Import into your page layout program

Mac & PC Microsoft PowerPoint O Any Version

PowerPoint is a slide show/presentations package. It should never be used for publishing layout.
WE DO NOT SUPPORT MICROSOFT POWERPOINT.

PC  Microsoft Publisher O Any Version
WE DO NOT SUPPORT MS PUBLISHER.

Adobe FrameMaker O Any Version

WE DO NOT SUPPORT ADOBE FRAMEMAKER





